Frequently Asked Questions

How Do I Find my username and password?

It’s simple.  Just go to your website and select “forgot my password” under the login box.  Type your corporate email address and in moments you will be sent an email with your access information.

what should I put in the notes?

Only put discreet and pertinent information for hiring into your notes in the process.

HOW DO I SEND MY FEEDBACK TO HUMAN RESOURCES?_______________           Click Pass It On to instantly send feedback to the Human Resources department.  Your notes are recorded when you send your feedback and action request to Human Resources.          

WHAT IF I JUST WANT TO POST A NOTE TO THE APPLICATION? 

Click on the “Notes” tab, and then click on the “Post New Applicant Note” bar.  Write your note in the box, and then click on the bar below to post the note.

Questions?

Contact Human Resources

415.777.1017

Jobscience
visit us at 
www.jobscience.com



We Get it. We live it. We speak it.



Hiring New Employees at

(company)

JUST GOT
EASIER!
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Build relationships with candidates and employees as you consolidate and deliver talent data to human resources, hiring managers and senior management across the organization…                                                   …Take a look at how Jobscience has streamlined processes for hiring managers…...

EMAIL FROM HUMAN RESOURCES

Hiring managers will receive emails from recruiters that provide access to a candidate’s complete electronic application.  The email contains a one-time key that will log you into the system and take you directly to a candidate.  Once the link is selected it expires immediately.
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Once you click on the email link, an electronic file pops up and you are able to review all candidate data.  Simply select an icon to take the next action in the hiring process…
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Download Resume                                                           The “Download Resume” screen allows you to download a hard copy of the applicant’s resume.
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Snooze                                                                            If you are not ready to make a decision about a candidate, but would like to be reminded to look at a candidate later, select “Snooze” and you will be emailed a link that takes you back to the candidate.   


Pass it On                                                              “Pass Application On” allows you to forward the application to another user in the system.  You can also add an internal note. 
Applicant tracking page: overview

( Getting Started:                                    Once you have logged in with your unique username and password, click on “AppTrack” on the left side navigation menu.

( View Applicants for a Particular Post:                                                        To view applicants for a certain posting, click on the “Job Title” or select that position from the drop-down menu and click on “View Applicants”.


…This page shows all the applicants for the selected position, their current status, and date of the last status change.  

( More Details:                                            To see more details about an applicant’s status or resume, simply click on the applicant’s name.

Taking Notes in jobscience

Anytime you select a response button in Jobscience, the system records your action and records any notes you associate with your action.  Your notes are shared with other employer users in the future who view the applicant’s file.

“We have been extremely pleased with Jobscience from the beginning.  From the planning to the implementation to going live, the support has been great and the product has been even more than we expected.”     

  -Matt Franco, McFarland Clinic PC
